
 

 

CASS FAQs – September 2021 
 

What is CASS? 

Following a review and consultation on Condition H2 completed by Ofqual, CCEA  

Regulation and Qualifications Wales in 2019 changes were made to the H conditions  

that included a requirement for all Awarding Organisations to produce a Centre Assessment  

Standards Scrutiny (CASS) strategy no later than September 2021. 

 

The aim of these changes was to improve the controls that AOs have in place when centres mark assessments 

and require AOs to set out how they propose to manage these arrangements. This involved setting out two 

types of arrangements: 

• Moderated assessments – where quality assurance checks must take place prior to awarding results 

and/or certificates 

• CASS other than moderation – where periodic quality assurance checks on centre marking takes place 

either after or before the award of results or certification. These types of checks relate to Direct Claim 

Status (DCS). 

 

As part of our compliance with these new requirements, we reviewed our portfolio of qualifications to 

determine the appropriate CASS method. 

 

What criteria do we use to decide the appropriate CASS method? 

 

Whilst determining the appropriate CASS method is not an exact science, we use the following factors: 

• The assessment method and model 

• The qualification/assessment structure 

• Duration of the qualification 

• The outcome of the qualification 

• The timing of activities 

• The number of components or units, including whether learners may be on-programme 

• The number of learners. 

 

This list is just indicative and not an exhaustive list of all the factors. 

 

Will there be a change to the activities undertaken? 

There will not be a change to the process in terms of what we require during an activity; however, we may 

request more sampling than usual – this will be determined through our risk-based approach. We have not 

currently removed DCS for any qualification for which we did not already disallow it.  

 

Will there be a change to the charges our centre pays for EQA activities? 

There will be no change to our fees in relation to EQA activities, which can be found on our fees page. 

 

We will be monitoring the impact of these changes throughout the year in order to understand the impact on 

ourselves and our centres - any changes to fees will be announced in line with our fee review process and be 

communicated in-year for the next financial/academic year. 

 

Where can I find out more about the changes Ofqual, CCEA Regulation and Qualifications Wales made? 

You can read the changes to the conditions on the Ofqual Handbook in Section H. 

 

https://www.tquk.org/fees/
https://www.gov.uk/guidance/ofqual-handbook/section-h-from-marking-to-issuing-results


 

If there are roll on/roll off qualifications that have had DCS removed, will your 

EQA be available to complete the required sampling? 

We have not currently removed DCS for any qualification for which we did not  

already disallow it. Should we need to remove DCS for a qualification in the future  

following a review, we would encourage you to review your approach to claiming  

certificates to reduce the frequency with which we would require sampling. You can  

discuss this with our Quality team. 

 

We would encourage centres to consider key dates in their planning for claiming certificates, 

such as ESFA funding deadlines and EPA gateway deadlines. 

 

Are all Awarding Organisations making these changes? 

As the changes to the conditions affect all AOs who are regulated by Ofqual, CCEA Regulation and QW then 

there may well be changes made by other AOs. These may differ to those made by TQUK; however, we must 

deliver what we believe is the most appropriate approach when it comes to our qualifications and CASS using 

a risk-based approach. We welcome any feedback from our centres in relation to these changes. 

 


